SIGA PLATFORM

USER GUIDE

& AMADORA
Camara Municipal



1° SIGA Platform Registration

The process begins with an email sent by the platform, which will contain your
username and a temporary 4-digit access code.

If you have not received the email in question, go to https://siga.edubox.pt/ and
select “Recover Access”, entering the Guardian’s email address.

1° Step

Access SIGA through the link provided in the email.

SIGA <siga.norep 1g.edubox.pt

S | g a Municipio da Amadora

Nome do utilizador: Nome do Encarregado de Educaclio
Utilizador: AMD.ED1234567
Codigo de acesso: 1A28

No primeiro acesso b plataforma SIGA deverd efetuar o seguinte procedimento:

+ Aceder a plataforma através do enderego hifs (/siga. edubox.pf

+ Deverd introduzir na drea de aulenticacéo o utiizador e o cbdigo de acesso que constam
neste email

+ Aps confirmagdo do codigo de acesso deverd definir uma password

= Ao aceder novamente 4 plataforma deverd usar a password que definiu 80 invés do codigo

Aceder a0 SIGA

de acesso

2° Step

On your first time, enter the code from the email into the “password/access code”
field.

Siga

Autenticagao




3° Step

The system will immediately ask you to define a new password. This will become
your permanent password.

Primeiro Acesso

Indique uma palavra-passe segura. Faga uso de letras,
numeros e caracteres especiais. A palavra-passe serd usada
para entrar na platafor i ilizador.

R —
palavia-passe de acesso

Confimat polawa-passe:
palavra-passe de acesso

CONTACTO DE EMAIL

E-mail do Encarregado de Educagio

40 Step

You will be redirected to the login page. Please re-enter your username and your
new permanent password.

Siga

Autenticacao Videos Uteis

AMD.ED1234567 ‘ - Aprenda a fazer marcagdes
i ° - R —

Aprenda a recuperar a palavra-
passe

Informagae Util

RECUPERAR ACESSO

() SIGA - Manual de acesso
(8 Politica de Privacidade
[ Termos e Condigses

(?) Perguntas Frequentes.



2° Creating your Digital Card

To manage your meals and balance, accept the digital wallet terms, complete
required information, and click save.
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Please note: You may only load the card 24 hours after accepting the terms and
conditions.

3° Loading the Card

1° Step

Go to the menu and select “Load”.
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2° Step

Choose the payment method that best suits your needs.

Carregar cartdo Nome do Aluna

Selecione o meio de carregamento

PAYSHOP
¥ MuLTIBANCO

5 MB WAY

Carteira gigital da Payshop i pavsben
Entidade financeira autorizada pelo Banco de Portugal. L9

30 Step

You must accept the Terms once again.

Carregar cartao ~ Nome do Aluno

Selecione o meio de carrecamento

A Atualizacdo dos Termos e Condicdes

Aceitar os Termos e - 8 Declaro que li @ aceito 0s novos Termos e Condicdes
condices

Carteira digital da Payshop 1 pavshon

For Payshop or ATM payments, the payment references are permanent while your
SIGA account remains active with the Municipality of Amadora.



4° Card Balance Refund

If you need to refund your card balance, go to the “Refunds” tab within the “School
Card” menu and click “Place request” on the corresponding and available top-up.
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5° Meal Management

Guardians are responsible for managing meals, to ensure the student receives a meal
on the requested dates.

1° Step

Select the meal type you wish to book.

Nome do Aluno
NIF do aluna

Escolher unidade - refeicoes

Selecione a unidade que pretende marcar

Posteriormente poderd escolher outra unidade.

almogo

Escolher a refeicao a
il lanche

Confirmar




2° Step

Select “Mark/Cancel”.
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39 Step

After clicking “Mark/Cancel”, select the desired days on the calendar. Finally,
confirm your booking. The system will debit the corresponding amount from your
card balance.
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Warning

1° Meal bookings (lunch or afternoon snack) must be made by 11:59PM on the
business day prior to consumption, or until 9:59AM on the same day, which will incur
a surcharge of 0,30€.

2° Meal cancellations (lunch or afternoon snack) must be completed by 9:59AM on the
day of consumption.

3° Any meals booked on the day of consumption, or any unbooked meal that is
consumed, will incur an addition fee of 0,30€, regardless of the student’s ASE status.

MINIMUM LOADING VALUES

ATM | MbWay | Payshop
Escalao A 5,00€
Escalao B 10,00€ 1,50€
Sem Escalao 20,00€




