
 

 

 

 

 

 

 

 

 

 

SIGA PLATFORM 

  

USER GUIDE 



1º SIGA Platform Registration 

The process begins with an email sent by the platform, which will contain your 
username and a temporary 4-digit access code. 

If you have not received the email in question, go to https://siga.edubox.pt/ and 
select “Recover Access”, entering the Guardian’s email address. 

1º Step 

Access SIGA through the link provided in the email. 

 2º Step 

On your first time, enter the code from the email into the “password/access code” 
field. 

 

 



3º Step 

The system will immediately ask you to define a new password. This will become 
your permanent password. 

4º Step 

You will be redirected to the login page. Please re-enter your username and your 
new permanent password. 

 

 

 

 

 

 



2º Creating your Digital Card 

To manage your meals and balance, accept the digital wallet terms, complete 
required information, and click save. 

Please note: You may only load the card 24 hours after accepting the terms and 
conditions. 

3º Loading the Card 

 1º Step 

Go to the menu and select “Load”. 



 2º Step 

Choose the payment method that best suits your needs. 

  

3º Step 

You must accept the Terms once again. 

 

For Payshop or ATM payments, the payment references are permanent while your 
SIGA account remains active with the Municipality of Amadora. 

 

 

 

 



4º Card Balance Refund 

If you need to refund your card balance, go to the “Refunds” tab within the “School 
Card” menu and click “Place request” on the corresponding and available top-up. 

 

5º Meal Management 

Guardians are responsible for managing meals, to ensure the student receives a meal 
on the requested dates. 

 1º Step 

Select the meal type you wish to book. 

 

 

 

 

 

 

 

 

 

 

 

 



2º Step 

Select “Mark/Cancel”. 

 

3º Step 

After clicking “Mark/Cancel”, select the desired days on the calendar. Finally, 
confirm your booking. The system will debit the corresponding amount from your 
card balance. 



Warning 

 

1º Meal bookings (lunch or afternoon snack) must be made by 11:59PM on the 
business day prior to consumption, or until 9:59AM on the same day, which will incur 
a surcharge of 0,30€. 

2º Meal cancellations (lunch or afternoon snack) must be completed by 9:59AM on the 
day of consumption. 

3º Any meals booked on the day of consumption, or any unbooked meal that is 
consumed, will incur an addition fee of 0,30€, regardless of the student’s ASE status.  

 

 

MINIMUM LOADING VALUES 

 

 

 
 ATM MbWay Payshop 

Escalão A 5,00€ 
1,50€ Escalão B 10,00€ 

Sem Escalão 20,00€ 


